OPERATIONS CLERK A

The requirement to pass a stenography test to hold the position of Operation Clerk “A” Steno
will no longer exist.

Operation Clerk “A” Stenos who are in this position (attached) at the time of ratification will be
considered incumbents and will retain their Steno title and qualification. These incumbents will
not be required to have any further testing to roll or bid Operation Clerk “A” positions or Steno
positions.

The Director of Labor Relations and the Business Manager of System Council U-4, IBEW
mutually agree to establish a Joint Committee of two (2) Union and two (2) Company
Representatives for the purpose of reviewing and updating the minimum requirements and
accountabilities for the Operation “A” Clerk position.

Upon ratification the pay bracket for the position of Operation Clerk “A” will be the minimum
and the maximum of the Operations Clerk “A” Steno for the respective business unit.

The Dispatcher Clerk position will remain separate and with its own job criteria for the position.

It is mutually agreed that a committee of two Union and two Company representatives will be
appointed to update these two positions with the applicable language noted below.

This will not affect any premium or wages being paid for single clerk yards (fifty cents (0.50) per
hour.

This committee will convene within 60 days of ratification.

The minimum requirements for the Operation Clerk “A” will be:
1. Satisfactorily complete the following tests:
a. EEI Clerical Test (BCAB)
b. EEI Keyboarding Skills Battery (KSB) Typing Test — 56 WPM

The minimum requirements for the Dispatcher Clerk position will be:

1. Satisfactorily complete the following tests:
EEI Keyboarding Skills Battery (KSB) Typing Test — 40 WPM if there is not an Operations
Clerk A or a Dispatcher Clerk who meets the 40 WPM typing within the work headquarters.
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